
Bedside Prescription Delivery 
Your next stop is home. 
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CHI Health Bergan Mercy 
7500 Mercy Rd 
Omaha, NE 68124

1-800-253-4368
CHIhealth.com

If you encounter challenges 
after discharge with your 
medications please call  

402-398-6781.



What is MEDS2BEDS?
We know your time is precious…that’s why, as a 
convenience for our patients, CHI Health offers an easy 
bedside delivery option for prescription medications: 
MEDS2BEDS. 

Simply put, with our full-service pharmacy on the CHI 
Health Bergan Mercy campus, these patients can opt-in 
to have their prescriptions quickly filled and delivered 
directly to their room prior to being discharged, 
eliminating an extra stop between hospital and home.

Benefits: 

• Time Savings: Patients do not have to arrange for 
themselves or someone to pick up medications 
before they leave, which allows them time to focus 
on gathering items or coordinating their discharge 
with ease. 

• Private Consultation: Upon delivery of the 
prescriptions, the pharmacist will be able to talk to 
the patient and address any concerns in the privacy 
of their own room. 

• Patient Confidence: Help improve patients’ 
compliance to take medications as prescribed 
by their physicians and prevent missed doses or 
overdoses, all which can speed up the healing 
process. 

• Participation is Free: There is no additional cost to 
the patient to participate in MEDS2BEDS.  Patients 
only have to pay their normal prescription costs, as 
they would with any outpatient pharmacy. 

How does it work?

Our goal is to make it as easy on the patients as 
possible with these three simple steps: 

Step #1: First, a pharmacist will visit with the 
patient early in their hospital stay.  He or she 
will describe the details of MEDS2BEDS and 
ask if the patient wants to participate in this 
free program. 

Step #2: Once the patient is ready to be 
discharged from the hospital, the pharmacist 
will work with social work, nursing services, 
the prescribing physcian, and the outpatient 
pharmacy to find the best medication 
therapy to fit their needs.  

Step #3: The pharmacist will then deliver 
the prescribed medication to the patient’s 
room during their discharge. At that 
time, they will also discuss the patient’s 
understanding of the medications and 
answer any questions. If a refill is needed, 
we are also able to transfer the prescription 
to the patient’s preferred CHI Health or 
other outpatient pharmacy location.

If you or a loved one would like to sign 
up or learn more about this convenient 
delivery option, please have your nurse 
contact a MEDS2BEDS pharmacist for you.

The CHI Health MEDS2BEDS 
Program makes the transition 
from hospital to home easier 

for you.


